2010 Chain of Resolution

When an issue arises, here is the change of command to handle the situation.

Par ents:

1) Go to the Manager or Coach directly

2) Go to the other parent directly if it is an issue with another parent

3) If no resolution, go to the Division Administrator.

4) If no resolution, go to the Player Agent.

5) If no resolution, the Player Agent, Division Administrator will address the issue with
the Board of Directors.

Managers & Coaches:

1) Go to the player or parent directly

2) Go to the other manger or coach directly if it is an issue with another manager or coach
3) If no resolution, go to the Division Administrator.

4) If no resolution, go to the Player Agent.

5) If no resolution, the Player Agent, Division Administrator will address the issue with
the Board of Directors.

Players:

1) Go to your manager or coach directly

2) If no resolution, go to the Division Administrator.

3) If no resolution, go to the Player Agent.

4) If no resolution, the Player Agent, Division Administrator will address the issue with
the Board of Directors.

Division Administrators:

Magjor Division — Jason Lindholm — 481-6522
Minor A Division — Albert Troutman — 406-4750
Minor B Division — Davis Winters — 986-2391
T-Ball Division — Richard Binney — 601-7523
Player Agent — Julie Pinzon — 406-7975



